
Employee ID Badges: Stoney Brook employees are now wearing badges with the Stoney Brook logo and their
pictures to identify the employee. The badges have color photographs and a green stripe on a black background.

Strange Cars: Please continue to notify the police
when unusual cars are parked in Stoney Brook.
Recently, a resident called the police concerning a car
parked one evening with four men inside. The police
came and arrested three of the men.

Homeowner Cars Parked in Stoney Brook Parking
Areas: If you are going to leave a car or guest’s car
parked for more than 48 hours in a Stoney Brook
parking area, please stop by the office and obtain a
parking pass. If cars are parked for extended periods
without a pass, the police will be notified, and the car
will be tagged for towing.

Several Stoney Brook homeowners have requested the
Board investigate continuing short-hit power outages,
as well as some service outages that extend for longer
periods. Besides simply being annoying, it damages
computers and other equipment, resets clocks and we
feel may be contributing to disrupting sprinkler sys-
tem timing and damaging Common Area breakers
that run out pumps.

The standard Customer Service number is 800-
895-4999; however we have been in contact with the
local area manager of Xcel Energy, Monique Lovato,
and Councilwoman, Peggy Lehmann, concerning this
problem. Consequently, Xcel’s electric trouble depart-
ment has opened an “outage investigation” for our area.

In order to help find the source of theses outages, Xcel
needs to know about them. Each time a power inter-
ruption occurs, please contact them. Besides keeping
this problem top-of-mind with them, the information
may also help them discover a pattern so they can
solve this problem.  

Besides the normal Customer Service number, you are
encouraged to also communicate with Ms. Lovato:
Monique.L.Lovato@xcelenergy.com (Please include
“Stoney Brook” in the subject line.) or 303-294-2220.
Please note: Between now and August 20th, Monique
will be on vacation. Therefore, when sending her an
email, copy it also to Jerome Davis at
jerome.davis@xcelenergy.com.
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